Life satisfaction is a subjective construct that varies according to gender, education level, age, income, marital status, and other demographic factors. Life satisfaction is an important issue among middle-aged women. They face various responsibilities, roles and expectation at this age. The objective of this article is to identify the differences in life satisfaction among middleaged Malay women from different educational level, marital status, career and income. This study applied a survey technique, which is a set of questionnaire which consisted of sociodemographic scale and life satisfaction scale (based on Life Satisfaction Index -Short Form by Barrette and Murk, 2006) . Simple random sampling and purposive sampling have been used to obtain the responses. A total of 410 middle-aged career women in Hulu Langat, Selangor have participated in this study. The finding showed that life satisfactions among middle-aged women are different depending on their marital status, career and income. This was based on the result of ANOVA. Single women and widower who are working in private sector and of low-income level reported to have the lowest life satisfaction. This finding may provide input to the planning of programs to enhance the well-being and life satisfaction among middle aged career women.
Introduction
Women in their middle age might experience physical, cognitive and emotional changes. They have to accept the fact that their capabilities are declining in certain areas. Changes in the values of life are also common during the middle age phase after they had encountered various experiences. Their views towards religion have also changed inline with the changes in their perspectives of life (Costello, 2012) . These changes would affect their perception on life satisfaction and happiness. At this stage, they are making choices, choosing what action should be taken, considering how to allocate time and resources and evaluating all aspects in life (Santrock, 2011) . Middle-aged individuals would start to review where they had been Siti Marziah Zakaria, Nor Ba'yah Ab. Kadir, and Khairul Hisyam Baharuddin Populasi Volume 25 Nomor 1 2017 and what they had been doing in life. They will look forward on how much time remains for them to do the things they wanted in life (Santrock, 2011) .
Life satisfaction is an important issue among middle-aged women. They face various responsibilities, roles, and expectation at this age. Middle age is supposedly a 'vacation' for women since their children are all grown up, having a stable job, and their marriages have also reached maturity. However, they need to carry a variety of demands and challenges in this phase (Navaie, Spriggs & Feldman, 2002) . They are occasionally forced to bear a number of responsibilities as a mother, daughter, wife, grandmother, and as a worker at the same time (Berg, 2011) . Women also have to prepare themselves to accept the changes in their family structure. The increase or reduction of family members, such as the presence of in-laws and their grandchildren or the death of their partners and parents, may greatly affect their life satisfaction.
In reality, life satisfaction is a subjective construct that varies according to gender, education level, age, income, marital status, and other demographic factors (Zhang, Erping & Chan, 2011) . For example, Chipperfield and Havens (2001) found that women and men who have experienced marriage failures were reported to have low life satisfaction. Shichman and Cooper (2004) , on the other hand, found that education level, income, and marriage are the main factors for life satisfaction. For seniors and the elderly, financial and physical aspects are more significant in affecting life satisfaction. Age is also related to life satisfaction, as proven by Jan and Masood (2008) . With age increment, life satisfaction was found to decrease by 40%.
Ministry of Women, Family and Community Development, Malaysia (2017) is very concerned about the welfare of women in Malaysia. This ministry aims at uplifting the participation of women in the development of country. Women should be the contributor and the recipient of the benefits of prosperity. The ministry is very committed in safeguarding the rights of women in all sectors. Women should be treated equally and deserve no discrimination. Women also should have access to involve in political, economic and social sector. Thus, this study will help to realize the vision of the ministry. The results of this study will help ministry to revise, plan and develop programs to enhance life satisfaction and well-being of women, especially middle-aged women. Thus, the objective of this study is to identify the differences in life satisfaction of middleaged women from various marital, education, occupation and income background. The identification of groups with lowest level of life satisfaction will help to strategize the plan and reassess the policy for the betterment of women's life satisfaction.
Literature Review
Life satisfaction is the most important and stable component of a person's subjective well-being besides the affective component (Kim-Prieto, et.al., 2005 ). An individual who has high life affluence was reported to have high level of life satisfaction and positive mood as well as emotional well-being (Suldo & Huebner, 2005) . Life satisfaction was also defined as person's subjective evaluation of the degree to which his or her most important needs, goals, and wishes have been fulfilled (Valois, et.al., 2004) . Diener (1999) suggested that there are some components in life satisfaction, such as desire to change life, satisfaction with current life, satisfaction with past, satisfaction with future, and significant others' views of one's life.
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Life satisfaction is commonly studied in a few countries like Australia (NATSEM, 2010) , the United States of America (Meeks and Murrel, 2001) , the Netherlands (Kapteyn, Smith & Soest, 2009) , Canada (Gee and Veevers, 1990) , Sweden (Berg, 2011; Borg, Hallberg & Blomqvist, 2005) , Japan (Yamasaki, Nelson & Omori, 2011) , China (Leung, Moneta & Chang, 2005; Song and Appleton, 2008) , India (Hasnain, Ansari & Sethi, 2011) , and more. The study on life satisfaction was conducted on various samples including the elderly (Ramachandran and Radhika, 2012; Sener, 2011; Song, 1992) , from adulthood to death (Hutchinson, Simeon, Bain & Wyatt, 2004) , teenagers (Kong and You, 2013) , university students (Mahanta and Aggarwal, 2013) , women (Jan and Masood, 2008) and workers from various sectors (Adams, King & King, 1996; Jessica, Johnson, Pitt & Smyer, 2008) . Nevertheless, the study on life satisfaction among middle-aged women is still not well explored in Malaysia. The level of life satisfaction among middle-aged women from different backgrounds is also yet to be further explored. Studies done overseas conversely reported various findings on the level of life satisfaction from different backgrounds.
For example, studies have found no significant differences in the life satisfaction scores for single, married, and divorced women (Jan and Masood, 2008) . The factor for their life satisfaction is definitely varied as suggested by Kousha and Moheen (2004) who conducted a study among Iranian women living in urban areas. For married women, their life satisfactions are influenced by the marriage quality, work, and social activities. For single women, their life satisfactions are mainly influenced by social activities and level of education. This is similar to a study done in German where it was found that the factors influencing life satisfaction varied between women with spouses and women without spouses (Albert, 2010) . For women living with their spouses, satisfaction in their family influenced life satisfaction generally. For women living alone, satisfaction in friendship and socio-economic status are more influential. For them, satisfaction in family is less important in determining their life satisfaction (Albert, 2010) .
Studies on education background and life satisfaction were done by several overseas researchers. Jan and Masood (2008) reported that there were differences in general life satisfaction between women of different levels of education. The differences in personal life satisfaction are found to have no significant dissimilarities between illiterate and highly educated women. There is a high level of personal life satisfaction among highly educated women. Highly educated women have more opportunities in the economic field and workforce. Sousa and Lyubonmirsky (2001) suggested that there will be a higher life satisfaction among women when they have the same income and education opportunities as men. Meeks and Murrell (2001) also conducted a study on 1,177 seniors aged 55 years old and above. They were interviewed four times in 6 months. The study found that life satisfaction was related to education and negative emotions. A higher level of education conversely will decrease the level of negative emotions. Additionally, a lower negative emotion would contribute to higher life satisfaction and better health. Negative emotions, at the same time, mediate between education and healthy aging. This shows that education is an important foundation for healthy aging.
Nonetheless, there are also studies that negatively relate education and life satisfaction or harmony. For example, a study done in Sheldon, et.al., (2001) , the level of life necessity achievement can be related positively with the level of life satisfaction. A study by Easterlin et al., (2012) also found that the lowest social class reported a deteriorating life satisfaction. Conversely, a higher social class experienced improving life satisfaction.
Income was also found to be related to life satisfaction at urban areas in China. A higher household income was related to a higher life satisfaction (Song and Appleton, 2008) . Unemployment was found to have been reducing life satisfaction promptly. In a study by Jan and Masood (2008) in Kashmir and Jammu, a comparative study between personal and household income was conducted. The researchers found that a higher personal income contributed to greater life satisfaction. A similar relationship pattern also occurred between household income and life satisfaction.
A study done by Berg, et.al. (2009) reported that divorce or death of spouse had a significant effect on life satisfaction, especially to male respondents. Gender difference indicates differences in role and responsibilities in marriages. Marriage conveys different meaning for men and women, especially from a psychosocial perspective. With the loss of spouse, it would be normally difficult for men to takeover home duties that were done by the wife previously (Berg, et.al., 2009 ). Loss of spouse also means loss of partner who are often the closest friend upon entering middle age (Chappel, 1989) .
Life satisfaction has been studied in Indonesia as well. For example, research done by Khoerun Nisa (2014) analysed the influence of resources towards life satisfaction of retiree. This research was done in West Java. It applied cross sectional design and purposive sampling technique that involved 30 male and 30 female elderly who have passed minimum of one year retirement period. The result showed that the retirement resource ranked in medium category. There was no differences in life satisfaction between male and female elderly. The education, the per capita income, and the resource would increase life satisfaction in elderly. The regression test showed that resources affect life satisfaction positively among elderly in retirement phase (Khoerun Nisa, 2014) .
This current study, on the other hand, will re-examine the differences of life satisfaction among middle-aged career women from diverse educational level, marital status, career and income. These variables were selected as past researches showed inconsistent results. Past researches have examine life satisfaction in multiple samples, contexts and locations. Observation on samples found that most of studies in life satisfaction focused on elderly or late adults as their samples. This
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Methodology
Research Sample
This study was carried out at three districts in Hulu Langat, Selangor which are Ampang, Kajang and Cheras. It involved middle-aged career women from different demographic characteristics (marital status, education background, employment status and health status). A total of 410 respondents were selected for this study. The mean age of respondents is 49 years old. Respondents were selected from both private and public sectors in Hulu Langat, Selangor. Statistics reported that Selangor have a total number of 2,972 ('000) labour force, which contributed to 21.3% of total labour force in Malaysia. The number of total labour force in urban areas in Selangor outnumbered the rural area. Comparatively, 1, 654 ('000) are male labours compared to 1,131 ('000) female labours (Department of Statistics, 2014).
The sampling methods used were simple random sampling and purposive sampling. Simple random sampling was done to select three districts out of seven districts in Hulu Langat, Selangor for the study. The districts selected were Kajang, Ampang and Cheras. Purposive sampling was done to get the sample of the study. Women who fulfilled the criteria were selected to participate in the study.
The criteria are Malay women, aged between 40 and 59 years old, working and living in Ampang, Kajang or Cheras, and have careers (either in the government or private sector or self-employed). Out of the 500 questionnaires distributed, 410 questionnaires were returned.
Career women were selected as they represented a high percentage of population in the state of Selangor. They work in many sectors, mainly services and sales (29%), administrative work (17.7%) and management, as professionals (14.8%). Thus, women in Selangor play a major role in developing the economic and social aspects. Selangor is one of the developed states in Malaysia. The number of career women is higher in urban areas compared to rural area (KPWKM, 2015) . Furthermore, the number of career women or working women is increasing from 2010 to 2014, as reported by KPWKM (2015) . In 2012, 49.5% of women participated in labour force. It increased to 52.4% in 2013, and 53.6% in 2014. In reality, they joined labour force for multiple reasons. Economic factor, better level of education, increasing cost of living and preferring a career life perhaps are the main reasons of joining labour force.
Research Design and Instruments
This study has utilized questionnaires to get feedbacks from the respondents. The life satisfaction of middle-aged Malay women in Hulu Langat, Selangor was studied using Life Satisfaction Index A-Short Form by Barret and Murk (2006) . The index contained 12-scales with reliability value of 0.79. The index was tested on various levels of age, especially on the middleaged and seniors. There were five life satisfaction components studied in the index comprising of zest of life, strength and determination, similarities between achieved and envisioned goals, positive self-concept and mood tone (Barret and Murk, Siti Marziah Zakaria, Nor Ba'yah Ab. Kadir, and Khairul 
Data Analysis
The objective of this study was answered using ANOVA test (Analysis of Variance) by analysing One-Way ANOVA. SPSS programme was used to analyse the data. The mean value and F were given attention to get the accurate answer of the differences in life satisfaction among middle-aged women from various backgrounds. Test of significance was observed to determine whether the differences in mean are significant or significant. The value of p will decide the acceptance or rejection of the hypotheses.
The hypotheses that were tested in this study are as follows.
Ho1: There are no differences in life satisfaction between middle-aged women from different marital statuses. Ho2: There are no differences in life satisfaction between middle-aged women from different educational levels. Ho3: There are no differences in life satisfaction between middle-aged women from different career sectors. Ho4: There are no differences in life satisfaction between middle-aged women from different income levels.
Results
The first ANOVA analysis was done on marital status (Table 1) . Marital status was divided into two categories, single/ divorced/ widowed, and married. It was clear that different marital status contributed to different life satisfaction. The value of F = 11.40 was found to be significant at p < 0.01. The highest min value recorded by married women was 36.68.
Single/divorced/widowed women recorded a low life satisfaction (mean 34.69). Life pressures originating from financial problems, various responsibilities, and the public's stigma may affect the achievement of their life satisfaction. Levene test showed a similarity in variances of the studied marital status categories, married and single (3.81, p > 0.05). This implies a variety in the score for each of the same category.
Education level was also studied because previous findings showed that education can affect life satisfaction. The highest education level, which is university/ college showed highest life satisfaction, followed by primary and secondary school (Table 2 ). This may be due to the effect of education on the current career and income. It was clear that college/ university education background has affected women's perception on life satisfaction as they have a good position in the society and have a cosy life. Nevertheless, the F value recorded 
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Populasi Volume 25 Nomor 1 2017 a low score of 2.77, p > 0.05. This showed an insignificant difference between different levels of education on life satisfaction. The difference of life satisfaction of women from different careers was also conducted. Careers were generally sorted according to the category of employer, such as public, private and self-employed. Statistic from the labour force indicated that majority of Malay women work at public sectors compared to women from other races. Thus, the data showed that there were 221 women in the public sector as compared to 68 women in the private sector. The analysis on the average score of life satisfaction showed that women in the public sector reported the highest life satisfaction followed by self-employed women.
This situation illustrated the work demand and stress faced at the workplace. Women in the private sector may experience higher work stress as compared to women in the public sector and self-employed women, such as those who conduct their own business from home. A distinct average score was shown by the public servant (mean= 37.02), compared to private workers and self-employed, with the F value = 7.65, p < 0.01 (Table 3) .
Moreover, the data indicated that the highest income (> RM5000) experienced the uppermost life satisfaction (mean = 38.28) compared to lower income earners. It is clear that lower income would contribute to a low average value in life satisfactions. The respondents might place income as a criterion to determine life satisfaction. Respondents with the lowest income might feel isolated from the community and felt that they did not deserve to experience the best quality of life. Value of F = 8.46, p < 0.01 showed that there is a significant difference (Table 4) . Income played an important role in influencing life satisfaction of middle-aged women. In other words, there are differences in life satisfaction of women from different marital statuses, career sectors, and income levels. Meanwhile, another hypothesis fail to be rejected as the result showed that there is no difference in life satisfaction among women from different educational levelHo2: There are no differences in life satisfaction between middle-aged women from different educational levels (Fail to be rejected).
Discussion
Marital status is found to indicate differences in life satisfaction. Married women were reported to have higher life satisfaction than women who are single, divorced or widowed. This is supported by Joshua, et.al. (2011) who have found that being single gives bad impression towards life satisfactions. The study revealed that being alone without partners would further increase the level of stress among the respondents. Studies conducted on separations or divorced and life satisfactions in countries like the United States, United Kingdom, Switzerland and Russia also showed negative impact and were significant as well.
Nonetheless, other studies had shown that there were no differences in life satisfaction between women of different marital status. For example, Jan and Masood (2008) reported that there was no significant difference in the life satisfactions score between married, single and divorced women. This is because they have different life satisfactions' factors. For married women, the most important factors for life satisfactions are marriage 
MARITAL STATUS, CAREER AND INCOME AS INDICATORS OF LIFE SATISFACTION AMONG MIDDLE-AGED CAREER WOMEN IN HULU LANGAT, SELANGOR, MALAYSIA
Populasi Volume 25 Nomor 1 2017 and work satisfactions. This is different for single women who gave more attention on education and social activities in evaluating life satisfactions (Kousha and Moheen, 2004) . They also have good social support and good relationship with their family members. Their life satisfactions are influenced by income and education (Newtson and Keith, 2001 ). Education level was not found to contribute to life satisfaction. It may no longer be an issue to middle-aged or elderly women. After working for a long time, their experience helped them to improve their standard of living and income. Even with just SPM or STPM, they were still able to upgrade their skills and achievement through platforms provided by the government and private sectors such as promotion interviews, PTK examinations (for public servants), and skill courses. The platforms prepared enabled them to apply for promotions and salary increment in their respective sectors. Based on the statistics in 2014, a number of 1,596 ('000) women hold SPM certificate (Sijil Pelajaran Malaysia/ Malaysia Education Certificate) or equivalent. A significant number of women also reported to have Bachelor Degree (704 000), followed by 548 000 of those who hold Diploma Degree (Department of Statistics, 2014) . This statistics showed that women have a better education level in Malaysia. In fact, they have a better access to quality education, have better facilities and are encouraged to upgrade themselves. Nevertheless, the challenges and expectations they encountered as middle-aged women might weaken the impact of education on their life satisfaction.
This was consistent with the findings in Rayanagoudar, Gaonkar & Itagi (2001) who reported that there was no difference in life satisfaction among women from different education background. This is also similar with Clark and Oswald (1994) ; Frey and Stutzer (2002) who suggested that education only contributes to life satisfaction through mediums, such as ambitions, income, social participation and self-confidence. Individuals with high education level, such as bachelor degree and masters, did not necessarily have high life satisfaction. Seldom, individuals with primary and secondary school education are more happy and satisfied with life compared to those with the background of university education.
The study also found that life satisfaction differed among women of different incomes. The finding indicated that life satisfaction could increase with the increase of income. The respondents of the study were working middle-aged women living in Hulu Langat, Selangor. Women in urban areas experienced more effects of inflation and price increase of items. Money is a focus in their lives in order to fulfil all life necessities, especially when they are the family breadwinner. Life becomes difficult when income is low, giving more negative effects to harmony in life and life satisfaction. Report by the Department of Statistics (2014) revealed that poverty in urban areas has dropped year by year, comparatively, in 2009, 2012 and 2014 , the percentage of poverty rate declined from 1.7% to 1.0% and eventually to 0.3% in 2014. For the overall population (rural and urban residents), it has dropped from 3.8% to 1.7% and 0.6% in 2014. This is indeed an indicator of nation's wealth and prosperity.
It is consistent with the study by Easterlin, et.al. (2012) ; Jan and Masood (2008) ; Song and Appleton (2008) which stated that the higher the individual's income is, the higher his or her life satisfaction would be. Women with different income clearly experienced different life satisfaction. Unemployment on the other hand could reduce life satisfaction Siti Marziah Zakaria, Nor Ba'yah Ab. Kadir, and Khairul Hisyam Baharuddin Populasi Volume 25 Nomor 1 2017 drastically (Song and Appleton, 2008) . This showed that money had become a source for life satisfaction in this challenging age, where currency value kept on dwindling. Men and women struggle to upsurge their income in order to improve their status and quality of life. The increasing cost of living and utilities bills, children's school fees, housing and transportation loans, the inflation rate and many more affected income differently. People from high income group might not notice the increasing price of items compared to those with low income.
Household income of RM940 monthly is considered poor in urban areas, Peninsular Malaysia (Department of Statistics, 2014) . Meanwhile, the household income of RM580 is categorized as very poor. Thus, these groups are entitled for monthly allowance from the government. Nevertheless, the percentage of poor residents in 2014 is low in Selangor, which is only 0.2% of the total population in Selangor. The average household income is RM8, 471 in urban areas in Selangor, compared to RM5, 272 for rural areas. It is the third in ranking compared to other states in Malaysia. Kuala Lumpur and Putrajaya marked the highest average of monthly household income, which is RM10, 629 and RM10, 401 respectively. Kuala Lumpur is the capital city of Malaysia and it is a prestigious city with high-end lifestyle and a bundle of job opportunities. Putrajaya on the other hand, is the government administrative city. It is the home for many civil servants and administrators. This city has been carefully designed for tourist attractions, with advanced amenities and beautiful landscape.
Career sector was also found to contribute to the different life satisfaction. The current study divided career into three categories, public, private and self-employed. The different career sector clearly showed different life satisfactions.
The public sector revealed the highest life satisfaction, followed by self-employed and private sector. This may be caused by the benefits entitled to public servants in the forms of financial security, medical benefits, numerous leave types, and allowance. The workload of public servants may be lighter compared to private sector workers. Self-employed women on the other hand experienced the advantage on time flexibility, financial freedom, autonomy, and many more. In U.S, public sector jobs accounted for 16.0% of total employment in 2013. Rashid and Rashid (2012) demonstrated that employees' motivation was affected by the several work-related factors. Public sector employees were more motivated by work contents and experience. They enjoyed more balance between work and family life. However, private sector employees are more motivated by financial rewards, career development opportunities, and supportive environment (Rashid & Rashid, 2012) . It is apparent that public servants are less motivated by financial rewards than private sector employees. It is assumed that people who give high emphasis to pay will seek employment in the private sector, which is generally perceived to pay more than the public sectors for similar jobs (Lewis & Frank 2002) . Burgess and Ratto (2003) revealed that civil servants are motivated by other benefits and incentives than private sector workers. Therefore, women' career sectors, whether private or public might affect their happiness and life satisfaction. As the main focus of career women are career and family, the atmosphere they work in is vital.
The Department of Statistics (2014) reported that a high percentage of women in urban areas involved in manufacturing sectors. They are also participated in retail and wholesale business, food services,
Populasi Volume 25 Nomor 1 2017 education, and social work. A remarkable percentage of them have joined public services as administrators and supporting staff. Some of those who are self-employed involved in selling and offering financial products, such as takaful, insurance, share and so forth. The challenging life in Selangor did really urge women from all age groups to strive for a better living by having higher income and more financial freedom. They have become more active in doing business and sales and become the breadwinner of the family. Women who are single or widowed have more pressure to survive especially if they have kids to take care of and nurture. This will greatly affect their life satisfaction as they hold major responsibilities.
Limitations of Study
The findings of this study can be generalized only to middle-aged women in Hulu Langat, Selangor. This study selected only middleaged career women as they share similar lifestyle, routines of life and commitments. The findings cannot be generalized to nonworking women who perhaps have different perspectives towards life and career. This study also focused on Malay women only as this enabled researcher to explore their unique views and perceptions. Malay women definitely hold different life orientation and ideology compared to non-Malay women. Future researches may examine and analyse life satisfaction of non-Malay women. Eventually, this study limit to districts in Selangor only to observe the impact of urbanization in Selangor to middle-aged career women. Women from other states may not experience the same challenges and pressures encountered by women in Selangor, and thus the results might be scattered. Further researches can study life satisfaction among women from other states, including Sabah and Sarawak as they may have different experience and expectations. It can also be studied qualitatively to have deeper understanding and more information about their life experience and life satisfaction, in specific.
Conclusion
To summarise, life satisfaction among middle-aged women varies depending on marital status, occupation, and income. Women of married status, working in public sectors with high income were reported to have highest life satisfaction. Women who are single/divorced/widowed, working in private sectors with low income on the other hand, reported to have low life satisfaction. It is evident that marital status, work and income play an important role in influencing life satisfaction among middle-aged women in Hulu Langat, Selangor. On the contrary, education does not significantly affect life satisfaction of women. Middle-aged women from different education backgrounds revealed an almost similar life satisfaction. University, secondary and primary education are not indicators of their life satisfaction.
The findings of this study clearly show that single/divorced/widowed women, low income and private sector employees should be given more attention. They reported a lower life satisfaction compared to the other groups. Emotional support, empathy and financial support are the main necessity to this group. Single mothers with low income are especially the ones with the most life struggles and highest pressure. The increasing living cost at urban areas would only worsen their emotional stability and life satisfactions. Thus, policy makers, psychologists, welfare workers and such can benefit from this study as it provides guidelines in making policies, programmes, Siti Marziah Zakaria, Nor Ba'yah Ab. Kadir, and Khairul Hisyam Baharuddin Populasi Volume 25 Nomor 1 2017 and interventions to help middle-aged women. This group needs help as they are the foundation for public and family harmony.
Therefore, this study recommends that: 1. Single/divorced/widowed women have to be given special attention by the employer, community and the government. They are the groups that carry great responsibilities to take care of the families. They are the breadwinner of the family. Most of the times, single women receive less support from the employer and the community. Community should have funds to support this group of women, especially during critical times, such as before festive seasons. 2. Low income groups especially in urban areas have been greatly affected by the increasing cost of living. They have to pay a lot for the house rental, transportation charge and even educational fee. There should be more opportunities given to this group to start up small business. This group perhaps deserve a lower house rental, lower transportation charges, lower educational fee and so forth. Living in Selangor and other urban areas is very hard for this people. 3. Private workers need to be given a special care, especially those working in small companies. Their salaries are normally lower than public servants. They have higher workload and responsibilities. Most of the times, they cannot negotiate and demand for a better wage and a better work environment. At times, they have to work in a stressful and inconvenient environment. But, they need to stay and persevere to endure their life. This has profoundly affected their quality of life and life satisfaction. Government may establish few policies to ensure that their welfare can be safeguarded.
